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Brenda Joyce Clayton ("Complainant" ) has filed a formal complaint with the

Commission against the Louisville Gas and Electric Company ("LGBE") in which she

seeks the clarification of certain billing discrepancies.

Administrative Regulation 807 KAR 5:001, Section 12(4)(a)„requires the

Commission to review each formal complaint upon its filing to determine whether the

complainant establishes a prima facie case. A complaint establishes a prima facie case

when, on its face, it states sufficient allegations that, if uncontradicted by other

evidence, would entitle the complainant to the requested relief. If a complaint fails to

establish a prima facie case, it may be dismissed.

The complaint does not state sufficient allegations to establish a prima facie

case. The complaint contains multiple handwritten documents that are difficult to

understand and the current position of Complainant, including the specific

compensation being sought from LGB E, is unclear.



Administrative Regulation 807 KAR 5:001,Section 12(4)(a), provides:

If the commission is of the opinion that the complaint does not
establish a prima facie case or does not conform to this
administrative regulation, it will notify the complainant or his
attorney to that effect, and opportunity may be given to
amend the complaint within a specified time. If the complaint
is not so amended within such time or such extension thereof
as the commission, for good cause shown, may grant, it will

be dismissed.

Rather than dismiss the complaint, we find that the Complainant should be

permitted an opportunity to revise the complaint to state a prima facie case. Should

Complainant fail to submit such a complaint within 20 days of this Order, the complaint

should be dismissed.

IT IS THEREFORE ORDERED that:

Within 20 days of the date of this Order, Complainant shall file with the

Commission a revised complaint that states a prima facie case.

2. Should Complainant fail to file with the Commission within the specified

time a revised complaint that states a prima facie case, the complaint shall be
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